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Members Share Thoughts On Success

While musing on the CVCC Business of the
Year Award recipients for 2006 ... Jamison Shea’s
Carmel Valley Country Magazine and Deonna and
Dwayne Jeffries’ Diamond Horseshoe ...we wonder-
ed about the criteria for success for local businesses.

Sure there’s a myriad of texts, seminars and
criteria for judging businesses success and “how-to”
advice, but we wanted some of our local business
owners to tell us what they thought. After all,
there are many successful businesses in our Valley.
For example, we currently have 22 businesses that
joined the Chamber before 1983, 27 that joined
between 1984 and 1989, 27 more between 1990 and
1995, plus an additional 109 new CVCC members
in the next ten years. That’s quite a longevity record
for our local economy.

So we asked our members what they thought
and they told us. Please note that we tried to keep
the essence and main points of their responses,

while editing.

First question: How would you best describe
the reason for your success?

Avant Garden and Home (4+ years): Of course
success has to do with unique product, honest
prices and superior customer service. However in
the Village we realize that all of us are in it together
working and caring about each other is part of what
makes us unique.

Carmel Valley Business Services (20+ years,
but owned by Preston and Janet for the last two
years): Customer satisfaction of all products and
services, community involvement and most of all
listening to customer wants and needs.

Casa del Soul (3 years, now in their second
location): I believe I can attribute our success to suc-
cessful merchandising. I have found globally chic,
eclectic furnishings and accessories plus items not
found in every store.

Jan De Luz (one of two beautiful locations):
We love what we do!

Diamond Horseshoe Boutique (1+ years):
Success is due to great local support as well as a grow-
ing popularity with visitors.

Jim’s Window Cleaning (since 1993): Quality.
Perseverance. Consistency.

David Lees (web designer for almost 10 years):

Affordable pricing, excellent& fast customer service.

Joulian Winery (in business since 1982):
The best wine.

Wills Fargo (5 years since the purchase by
Bernardus): Maintaining the building, menu,
character and integrity of a stable business since
the 1950s. Three words: Real. Good. Food.

Second question: What advice would you
give to a relatively new or startup business
in Carmel Valley?

Avant Garden and Home: Begin by introduc-
ing yourself to your neighbors. Become active in
local event and promotions. And, hang in there.
This “village” grows and grows every year. We have
become our own destination spot.

Carmel Valley Business Services: Listen to your

customers and to the community.
Casa del Soul: Consistency in the product,
the hours of operation and a friendly helpful staff.
Diamond Horseshoe Boutique: You must
think of yourself and your business as a member
of a very unique community — full of history and
unparalleled charm. Any business willing to sup-
port these characteristics will succeed.

Jan De Luz: You have to love what you're doing.

Jim’s Window Cleaning: Incorporate. You
have to be persistent, consistent, have quality and
you must be involved in the community.

Joulian: Pay attention to location, location,
location.

Do you have advice for a new business in our Valley?
Send a note or e-mail to the Chamber and we will
include it in the next newsletter. What you say may
make a significant contribution to someone’s success!

June 1.
Official Release of the
Carmel Valley Guide

June 15:
Wine & Cigar Dinner plus
Chai Soiree for “girl’s night out”
Chateau Julien Wine Estate

June 16:
Carmel Valley
Art & Wine Festival
See Details on Page 2

July 8:
Summer Jamboree
Chateau Julien Wine Estate

Visit www.carmelvalleychamber.com
for more info and events.
Submit news and upcoming events to
info@carmelvalleychamber.com.



BOARD OF DIRECTORS

leading to the promotions of a
healthy business climate and to
encourage civic responsibility.

President :
Kathleen Hendricks . . . . Keller Williams Realty

Vice President

Mike Oprish ............. Bernardus Lodge
Treasurer/Secretary

Nicole Saulnier ............. Rental Depot
Community Relations Director
AnnNall................... Artist
Marketing Director

Kristin Horton .. ... Chateau Julien Wine Estate
Events & Mixers Director

Richard Bulleri ........ Artisan Frame Gallery
Events & Mixers Director

Randi Andrews ...... Avant Garden and Home
Membership Director

Jeffrey Andrews ........... Driving Sounds
Past President

Mike Terry ............. Los Laureles Lodge
Website Statistics

We have increased by 30 seconds the
duration of our website visits in the past year
(2006 vs 2007) 1!

MONTH VISITS HITS

November 3,410 51,794

December 3,190 46,384

January 3,958 60,723

February 3,004 47517

March 3,787 63,007

April 3,711 65210

We want your help! Administrative Chamber position available. Part-time position availablefor a highly organized

individual with administrative, non-profit or for-profit organizational experience, local connections useful and

direct 622-6223.

able to deal with diverse needs of our members. Send us your resume or give me a call

As our volunteer office gets busier, and our events more extensive, we will need

more volunteers. Please lend us your expertise. . . whether it be manning a booth at
the Art and Wine festival, distributing flyers around the peninsula, covering a few
hours at the volunteer center, or helping us with fundraising. Please contact us at the

volunteer office 659-0540 or e-mail us at info@carmelvalleychamber.com

Thank you to our members. \We have been experiencing growth in our new members and enthusiasm for our com-

munity at large. With the wonderful article in Sunset Magazine many of our members are being contacted for

information and reservations. Please be sure to check our website www.carmelvalleychamber.com and update

your information including: e-mail address, website address, telephone and fax. We want to be able to publish

accurate information in the CVCC Guide which will be out in June. We will also be sending the guide and other

information out in our new relocation package soon to be released........

Cheers, Kathleen

Carmel Valley Art & Wine Festival is Coming Soon

Plans for this year’s Art and Wine Festival
are coming together. It should be a wonderful day
with energy, lots of visitors and fun for everyone.
Wineries are ready to go ... nearly 60 artists are
already signed up ... musicians are scheduled ...
wine glasses ordered ... publicity lined up and
enthusiasm cranked.

It’s not too late to participate. We're looking for

volunteers for planning and for the day of the event.

Sponsorship opportunities are also available ...
helping make a success of the event and a way to
promote your business. Here are the levels and
benefits of participation.

Estate at $100

+ Company name on Sponsor Board at Event

« Two event tickets valued at $20

Private Reserve at $250

+ Company name and/or acknowledgement on
certain event promotional and program materials

* Program

« Print (if applicable)

« Company name on Sponsor Board at Event

» Three event tickets valued at $30

Premier Cru at $500

« Company name and/or acknowledgement on
certain event promotional and program materials

* Program

« Print (if applicable)

« Television (if applicable)

« Company name on Sponsor Board at Event

« Company banner (member supplied) priority place-
ment (3’hx8'w Max.)

« Six event tickets valued at $60

Grand Cru at $1000

+ Company name and/or acknowledgement on all
event promotional and program materials

* Program

« Print (if applicable)

« Television (if applicable)
« Radio (if applicable)
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Wanted! Volunteers for the Carmel Valley
Chamber of Commerce Office. C'mon ... join the
team and meet lots of folks.

Wanted! Volunteers for the Art & Wine Event
on June 16. Help with planning and with the day
of the event. Enjoy the sun, the people and being
a part of a community. Contact Randi/Avant
Garden/659-9899 or Rick/Artisan Frame
Gallery/625-2455.

Wanted! The Chamber of Commerece is still
searching for applicants for Chamber Administra-
tor. If you know someone organized, energetic,
and wise ...who loves our community and wants a
part-time position, please contact Nicole Saulnier
at 659-6277 or Mike Oprish at 658-3510. You're
promised a consistent challenge, diversity in your
day and getting to know a wonderful group of
Chamber members.

Promotion Opportunity: Mapleton Radio
Monterey Bay, producers of the Beach and KBach

TY
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radio stations will be sponsoring the upcoming
Art & Wine Event. The station will be introducing
a Chamber co-op opportunity in May using both
radio stations. For more info on how to promote
your business contact Alan Mello@Mapleton
658-6208.

Relocation Packet Information: Remember to
send information and/or brochures (ready to use)
for inclusion in the Chamber’s relocation packets.
(Just one more opportunity to let folks know about
your business.

Thank You! Holly Henson for donating binders
to the Chamber office. A great contribution to our
continuing organization and record keeping.

Upcoming Mixers: November 8th is the date for
this year’s Mega Mixer held at Chateau Julien Wine
Estate. More details later.

If you are interested in hosting a mixer, please
contact Rick/Artisan Frame Gallery at 625-2455 or
Randi/Avant Garden at 659-9899.

Saturday, June 16th. .

* 300 word article in an upcoming newsletter

« Company name and logo with most prominent
placement on Sponsor Board at Event

« Company banner most prominently displayed

« Ten event tickets valued at $100 and a reserved
table at the event; premium wine served with
special meal service and reserved VIP parking spots
for two vehicles

Interested?

Contact Rick at Artisan Frame Gallery/625-
2455 or Randi/Avant Garden/659-9899.

Tickets

Wine tasting tickets can be purchased day of the
event on Center Street, White Oaks or Del Fino
Place. $10 per person includes 5 wine tasting tickets.
Additional tickets available for purchase at
various village wineries.

[ Fun s+ 1011

11:00 am to 5:00 pm

Thank You Sponsors!

Thank you to our first three sponsors of the
Art & Wine Festival ... and a very special thanks to
Artisan Frame Gallery for its sponsorship at the
Grand Cru level. Please join us in thanking the

folks at these businesses. They’ve stepped forward

2TISAN

to help make this Event a success.

New Chamber
Members

thecarmelcollection.com
Art reproductions on canvas.

Carolyn Johnson-Eldridge
831-659-4606

Carmel New Image Salon

Jennifer Nguyen

7168 Carmel Valley Road
Carmel, CA 93923
831-625-9928

Land Rover Experience
Driving School

Isabelle De Fourny, Location Manager
8205 Valley Greens Drive

Carmel, CA 93923

831-620-8854

831-625-5450 (fax)
www.landroverusa.com/us/en/Owners

Valley Physical Therapy

Jim Thurman P.T., Owner
Valley Hills Center,
adjacent to Quail Lodge
831-626-6631

CA 93923

Have a change to your

website listing? You can now
submititonline! Just go

to the link at the bottom

of the home page on
www.carmelvalleychamber.com
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Newsletter designed by Julie Moore
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Official Sponsors of the upcoming CV Art & Wine Festival
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